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Booking an Acupuncture Appointment:

Qn: What are the conditions eligible for acupuncture?

Ans: From 2" Jun 2020, acupuncture is allowed for all conditions.

Visit 1: Consultation With exception for the following:

Appointment will be given for 1. If you present with fever, any respiratory symptoms or loss of smell;
acupuncture treatment if assessed by 2. Loi-or your family member is on Quarantine Order or Stay Home
otice;

TCM physician to be suitable . L :
3. You are a foreign worker living in congregated settings.

Qn: Will walk-in patients be accepted for acupuncture?
Ans: All acupuncture treatment will be on appointment basis only.

Visit 2: To fill up <Acupuncture Self- Qn: May | book appointment through phone calls?

declaration Form> prior treatment Ans: Acupuncture slots are limited due to current MOH regulations and
therefore acupuncture treatment will be prioritised for patients with
conditions assessed by TCM physicians to be urgent and treatment
cannot be deferred further. Hence, all patients are required to go through
consultation before commencing acupuncture treatment.

Note:
Follow up: Next appointment will be 1. Please arrive early and be registered before your appointment time,
given if assessed by TCM physician to late comers will not be entertained;
be necessary 2. For cancellation, please call 1 day prior;
3. No further appointment will be issued if you are late/no show for 2
times.
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