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如何预约针灸:

一诊：内科看诊

医师根据您的病情，评估是
否可以预约针灸治疗

二诊：在针灸治疗前必须填
写《自我声明表》

复诊：针灸医师根据您的病
情决定是否预约下次治疗

问：我可以接受针灸治疗吗？
答：自6月2日起，针灸治疗开放给所有针灸适应症。

符合以下条件的患者除外：
1. 有外感或疑似肺炎症状者；
2. 您或和您一同居住的人正在履行居家通知令或隔离令；
3. 住在集中居住环境的客工；

问：我可以来到诊所就要求针灸吗？
答：所有针灸治疗必须提前预约。

问：我能不能够通过电话预约？

答：由于条例的限制，针灸名额有限，患者需经医师判断有必要接受
针灸治疗后，才能预约针灸。我们无法通过电话问诊评估病情，因此
欲寻求针灸治疗的病人需要亲自下来看诊后才可预约。

注意事项：
1. 请在预约时之以前抵达诊所并完成登记挂号，迟到者将不给予诊治。
2. 如果您因任何理由不能赴约，必须提前1天致电取消预约。
3. 若您2次未如期或准时按照预约时间赴诊，您将失去预约针灸资格。
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Booking an Acupuncture Appointment:

Visit 1：Consultation

Appointment will be given for 
acupuncture treatment if assessed by 

TCM physician to be suitable

Visit 2：To fill up <Acupuncture Self-
declaration Form> prior treatment

Follow up：Next appointment will be 
given if assessed by TCM physician to 

be necessary

Qn: What are the conditions eligible for acupuncture?

Ans: From 2nd Jun 2020, acupuncture is allowed for all conditions.
With exception for the following:
1. If you present with fever, any respiratory symptoms or loss of smell;
2. You or your family member is on Quarantine Order or Stay Home 

Notice;
3. You are a foreign worker living in congregated settings.

Qn: Will walk-in patients be accepted for acupuncture? 

Ans: All acupuncture treatment will be on appointment basis only. 

Qn: May I book appointment through phone calls?

Ans: Acupuncture slots are limited due to current MOH regulations and 
therefore acupuncture treatment will be prioritised for patients with 
conditions assessed by TCM physicians to be urgent and treatment 
cannot be deferred further. Hence, all patients are required to go through 
consultation before commencing acupuncture treatment.

Note:

1. Please arrive early and be registered before your appointment time, 
late comers will not be entertained;
2. For cancellation, please call 1 day prior;
3. No further appointment will be issued if you are late/no show for 2 
times.


